Creating your best
ONLINE PRESENCE
Module #3
FRAMING, EYE CONTACT AND LIGHTING
Framing
Positioning yourself properly within the screen in your Zoom sessions can help your delivery
and engagement with your audience. You want center yourself on the screen and you should
appear large enough that the audience can see your facial expressions. If you are too far away,
you look less engaging The top of your head should be close to the top of the screen and you
should be able to see your torso, and hands if you use them for gesturing. This might mean
moving your computer or camera, or moving your chair. Position the camera so that it is
filming you straight on, or at a slightly downward angle – about an inch above eye level. This
will help when you are looking at your audience through the camera.

Eye contact
One of the most common comments from people new to the online environment is how
difficult it is to be speaking to no-one. Certainly this is challenging as in some cases attendees
have turned their video off, or if you have a large audience, you are not able to see all the
attendees. In the end it comes down to practise. And the audience will have the best
experience if you work to maintain eye contact.
This can be tricky as it means you have to look at the camera lens, and not the people on your
screen, or you own image. Practise ahead of time and consider filming yourself to see if you
are successful. One tip is to look through the camera, and visualize your audience.
If you are presenting any kind of content in Zoom it is expected that you have resources to
refer to, or that you might be using two screens. Just as if you were presenting in real life there
will be times when you are looking away from your audience. Try to minimize this, and see if
you can create a set up with your materials or screen so that it appears more seamless and so
that you can maximize the time you spend looking at your audience.
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Lighting
Your image on Zoom will be the clearest and sharpest if you have good front lighting that
shines on, and illuminates your face. This will be extremely beneficial, regardless of the quality
of your camera. It sharpens your image and makes you clear to your audience. Web cams may
be able to adapt to low lighting, but your computer camera that is used through Zoom can not.

Backlighting that comes from behind you puts you in shadow (silhouette) and makes you look
blurry.
Natural lighting can be very effective, but it is not always available especially if you are
presenting at night.
It is possible to create a more elaborate set up with side or fill lighting, but for most purposes,
one steady lamp that sheds light directly onto your face should suffice. LED light bulbs are
ideal. And if you want a light specific to the purpose, you can consider purchasing a ring light.
Small ones can be found that clip onto your screen, and are very affordable.

Natural light from the window behind.

Natural light from the window in front.

