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CALGARY HORTICULTURAL SOCIETY 

GARDEN SHOW 2021 – EXHIBITOR BOOTH 

- WHAT YOU NEED TO KNOW? 
 

 

What you need to know when you buy a booth for the 2021 Garden Show – Virtual 

When you buy a booth for the 2021 Garden Show – Virtual, you are introduced to a plethora of possibilities. You are 

able to attend the event as well as connect with attendees who visit your booth.  

 

Here is how your exhibitor portal look like when you become an exhibitor: 

1. You will be able to access your Exhibitor portal and can edit any information that is being set up for you. You 
can edit the description, add times when you will be online for a live presentation, add links to your products 
and redirect attendees to your own website.  
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2. You will be able to add or edit design, upload a promotional video and based on the booth you buy you will 
be able to access all the attendees who visited your booth for follow up for later. 

 

 
 

 

3. You will be able to add 2 managers to your booth and that way there are always two people who are linked to the 

portal. You will be able to edit the manager information and update it and will be given free access to the event days.  
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4. Finally on the day of the event, your virtual portal will look like below: 

 

 

 

All the information you add to your exhibitor portal will display in your booth in the virtual portal for attendees to 

see. The managers you add will be listed below. The description of your company, the products will all appear below 

and you will be able to add any other promotional material like a catalog, brochure as an attachment for people to 

download as well. 

 

Manning the booth 

It is not necessary to be online from 9 to 5 PM both days but to be available to answer questions that people have in 

the Q and A section on the right side of the virtual portal. You will be able to answer these questions when you are at 

the booth. Alternatively, you can also set up times that you and your staff will be available to do a conference call. It is 

best to set up availability looking at our speaking sessions and the breaks. 

Depending on the type of booth the Join live button will be activated like below: 

 

If you are a basic exhibitor, you will still be able to do a one-on-one call with the attendee. The attendee can also use 

the Private chat button to chat with you and vice versa. 
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Resource 

Please watch the video that Pheedloop put together to know what you can get out of exhibiting at an online Event. 

Exhibitor Training Video: https://pheedloop.com/more/virtual-exhibitor-training 

Here is the link to view all the programming: https://pheedloop.com/gardenshow/site/home/ 

 

Contact 

If you have any questions please do not hesitate to call Nisha Sridhar, Events and Partnerships Coordinator at 

gardenshow@calhort.org 
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